
REPORT/RECOMMENDATION TO THE BOARD OF SUPERVISORS 
OF SAN BERNARDINO COUNTY, CALIFORNIA 

AND RECORD OF ACTION 
 

July 1, 2003 
  
FROM:  LEYDEN L. HAHN, Chief Information Officer 
  Information Services Department  
 
SUBJECT: ESRI SOFTWARE SUPPORT AGREEMENT 
 
RECOMMENDATION:  Approve renewal of Environmental Systems Research Institute (ESRI) software 
support agreement for one year per Amendment #3 of contract 00-1114 for an amount not to exceed 
$59,657. 
 
BACKGROUND INFORMATION:  On January 4, 1993, the Board approved a Software License 
Agreement between Geographic Information Management Systems (GIMS) and Environmental Systems 
Research Institute (ESRI) that included provisions for securing yearly software maintenance on installed 
ESRI products licensed to GIMS. On October 24, 2000, the Board approved contract #00-1114 that 
provided for the software maintenance of installed ESRI software and approved additional maintenance 
renewals on December 4, 2001 and on June 4, 2002.  
 
ESRI software provides County departments such as Land Use Services, Surveyor, Transportation, 
Registrar of Voters, and Assessor with the ability to query, analyze and map data in support of their 
business processes. Renewal of the ESRI software maintenance agreement will ensure that County 
departments using ESRI software products continue to receive technical support and the latest versions of 
the ESRI software products.  Since the software provided by ESRI is proprietary, ESRI is the only source 
for technical support.  In the absence of a multi-year software maintenance renewal option, the Information 
Services Department recommends renewal of ESRI support services for one additional year.  
 
REVIEW BY OTHERS:  This item has been reviewed by the County Administrative Office (Tracy Lindsay, 
Administrative Analyst) on June 12, 2003, Purchasing (Allen Sanchez, Purchasing Contract Analyst) on 
June 12, 2003 and reviewed for legal form and content by County Counsel (Jean-Rene Basle, Deputy 
County Counsel) on June 12, 2003. 
 
FINANCIAL IMPACT:  The cost of software maintenance support services covered by the agreement #00-
1114 with ESRI is estimated at $59,657 for FY2003-04 and this cost has been included the Emerging 
Technologies (AAA-ETD) proposed budget. There is no local cost impact.   
 
COST REDUCTION REVIEW: The County Administrative Office has reviewed this agenda item and 
concurs with the department’s proposal and recommends this action based on the continuing requirement 
to use this software for both day -to-day operational needs as well as the parcel basemap project. 
 
SUPERVISORIAL DISTRICT(S):  All 
 
PRESENTER:  Leyden L. Hahn, Chief Information Officer   388-5501 
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